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Introduction

These modification notes contain information relating to the maintenance release of Netop Remote Control 12.82. As a
maintenance release, version 12.82 is free for customers with a valid 12.80 license. Information about the 12.80 release

and subsequent maintenance releases can be found on the Release History section of the Netop website.

If you have questions about your license or wish to upgrade to Netop Remote Control 12.80, please contact Netop or your

local Netop partner for more information.
What's new in Version 12.82 for Windows

Netop Remote Control version 12.82 for Windows introduces the new Confirm access via email” feature, which works as
an alternative and complementary means to the Confirm access feature for unattended devices. The addition of the

Confirm access via email* feature to the Confirm access role helps provide better security.
What's new in the Netop Remote Control Portal

The Netop Remote Control Portal has been updated to include the new Confirm access via email” feature. This new
feature allows a designated group of users to grant access to an unattended machine. The feature works by providing new
options in the Confirm access role type. The Confirm access via email* option is available in addition to the Confirm

access options and it allows designated users to confirm access via email to attended or unattended devices.

* Only available when using the new Connection Manager. The Connection Manager serves as a meeting hub for
Netop Guests and Hosts and is responsible for managing the connections between modules.
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manufacturers. Netop Business Solutions A/S denies any and all responsibility for damages caused directly or indirectly as a result of using this
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To enable the Confirm access via email* feature, create a Confirm Access role from the Roles tab and select the Confirm

access via email checkbox.

-— ADD ROLE —_—

Please note that the Confirm Accees via Emall functionality works anly an 'Windaws Hests v12.81 or lafer. For cider Hosts, the connediion

iy them will ber denied if Confirm Acosss via Email is rd in any af their rale azsign

Confirm access via email

Confirm access

Description o

() Enabled (This roie is enabied)

Confirm access B v
Confirm access via email - A
Enabile confirm accass via amall n

Only when computsr Ie lochsd

Only when no Ueer 13 logged In

User groups

Add a User group or multiple User groups to the role. Users assigned to this user group with the Confirm access via email

role assigned for a Host that uses the Portal Access Rights receive an email that a user requests access to the device.
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Assign the role through the Role assignments tab to a User group and Device group.

_lf._ ADD ROLE ASSIGNMENT Giase %

Pleazs nale thal e Confim Access via Emall functionakity works only on Windows Hosls #1281 ar laber. For alder Hosls, the
connection o them wil be denied § Confim Access via Emal is enabled in any of their role as=signments.

Confirm access via email ¥ Confirm Access via Email Vv
() Active Tws roke assignmant Is active) e groug o | o
new Group
Description o i ]
‘ custom il <
%3 Save

By clicking on the confirm access link in the email, users are redirected to the Netop Portal from where they can allow or
deny access to the device.

ETOP
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Confirm access

You are seeing this page because your user belongs to a role which has confirm
access via email enabled.

Whenever a user assigned to that role tries to access a device, a confirm
access request such as this will be issued and you will be asked to allow or
deny access for that user

Do you want to confirm access for the following connection?

Connection attempt details

User firstname lastname John Doe
Username john@doe com
Host name RO-NRC-BOGUS
Connection attempt 2017-07-10 13:14:15
Allow ‘ Deny ‘
Neto
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e The My devices list automatically refreshes when a device is added or removed; the My devices list displays the

devices you have permission for.
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