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Product/version/build: 
Portal 
macOS Guest - version 12.83 (2021062) 

macOS & Linux Hosts - version 12.83 (2020274) 

Release date: 

9th of March 2021 (macOS Guest) 

5th of October 2020 (macOS & Linux Host) 

Introduction 

These modification notes contain information relating to the maintenance release of Netop Remote Control 12.83. As a 

maintenance release, version 12.83 is free for customers with a valid 12.80 license. Information about the 12.80 release 

and subsequent maintenance releases can be found on the Release History section of the Netop website. 

If you have questions about your license or wish to upgrade to Netop Remote Control 12.80, please contact Netop or your 

local Netop partner for more information. 

What’s new in Version 12.83 

• There is a 64-bit Guest running on macOS 10.13 - 10.15. The Guest works as intended with the 32 and 64-bit 

Hosts. For more information about the technical specifications for the macOS Guest and Host, refer to the following 

Knowledge Base article. 

• The free trial period is reduced from 30 days to 15 days. 

NOTE: The macOS and Linux Guest modules do not support the new Connection Manager service of the Netop Remote 

Control Portal (the Portal Connection Manager serves as a meeting hub for Netop Guests and Hosts and is responsible 

for managing connections between modules) – contact Netop Support for more information. 

 

https://www.netop.com/remotesupport/product/downloads/previous.htm
https://www.netop.com/remotesupport/contact.htm
https://kb.netop.com/article/netop-remote-control-mac-technical-specifications-417.html
https://www.netop.com/remotesupport/contact.htm

